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MOCTAHOBJIEHVE Nel

06 yTBepXxaeHnn Mopsaka NpoBefeHNsA aHam3a 0bpaLleHnii rpadkaaH,
noctynuseLunx B MO «ceno AgpknmaxkaraTopT»

B cooTBeTcTBUMM CcO CT. CT. 1 1 14 depepanbHoro 3akoHa ot 02.05.2006 Ne 59-®3 «O
nopsike pacCMOTPeHNA obpaLleHnii rpaxaaH Poccuiickoin ®efepaummn», YctaBa MyHULMNAIbHOIO
06pa3oBaHmMa «Ceno ApKMMaxkaraTiopT», rnasa agMmHucTpaumm MO «ceno AmKumaxaraTopT»,

MOCTOHABJAET:
1 YT1BepauTb MopsAAoK NpoBefeHVst aHanM3a obpalleHnin rpaxaaH, nocTynuBLLMX B
MO «ceno AmKnmMaxkaraTiopT» COrnacHo NPUNOXEHUIO.
2. Ony6nukoBatb NocTaHoBNeEHMe M nNopsadok B (M3gaHne CMIA, ecnm 3TO yKasaHO B

Yctae MO) M pasMecTUTb Ha O(UUMaTbHOM CailTe MYHUUMNAIbHOrO 06pa3oBaHUA  «Cesno
ADKNMaKaraTopT» B CETU «/IHTepHET».

3. Hanpasutb [NocTaHoBNEHUE MYHULUMNANLHOIO 06pasoBaHus «Ceno
AkumaxaratioptT» B MUHUCTEPCTBO toCcTUUMM P, AN BKAKOYEHUA B PErUCTp MYHULMNAIbHbIX
HOPMAaTUBHbIX MPaBOBbLIX aKTOB B YCTaHOB/IEHHbIN 3aKOHOM CPOK.

4. B TeyeHne 5 fgHeli nocne AHS MPUHATUS HanpaBWTb [MOCTaHOB/IEHWE WM MOPAAOK
MYHULMMNANbHOrO 006pas3oBaHuA «Ceno ApKMMaXaraTiopT» B MNPOKypaTypy A1 MpoBeLeHus
aAHTUKOPPYNUMOHHON 3KCNepTn3bl U NPOBEPKM Ha NPeaMeT 3aKOHHOCTW.

5 KOHTpo/b 3a uCnofHeHWeM HacTodAwero [1ocTaHOBNeHUSA BO3NOXUTb Ha PUO,
[O/IHKHOCTb.
6. KOHTPO/Ib 3a BbIMO/IHEHNEM HACTOALLErO PELUeHUs BO3/IOKWUTb Ha  3aMecTUTeNs

rnasbl MO «ceno Apknmaxkaratopt» AnunxaHosa P.P.

[(naBa MO
«Ceno ALKumaxkaratopT» Abayn6ekos C.LL.
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MpunoxeHwe
K NOCTaHOBNEHUIO rNaBbl MO
«ceno AmpkmumaxaratropT» Nel

MOPALOK
NPOoBeAeHNs aHaIM3a 0bpaLLeHniA rpaxkaaH, NOCTYNMBLUNX B
MO «ceno AmpKumaxkaraTropT»

1 HacToswwii Mopsgok paspaboTaH BO MCMOMHEHME cTaTbl 14 defepanbHOro 3akoHa
oT 02.05.2006 Ne 59-®3 «O nopsiake pPacCMOTPEHUs ObpalleHnin rpakaaH Poccuiickoi
depepaunm» N ycTaHaBNMBaeT npoueaypy O606LEHNS W aHanM3a OOpaLLeHUA  rpaxaaH,
noctynuawnx B MO «ceno AmKumaxaraTopT.

2. AHann3 obpalleHnidi rpaxgaH, MOCTYMUBLUMX B YKa3blBAETCA MYHULMNATIbHOE
06pa3oBaHu1e, NPOBOAUTCA B LIENAX BbISBIEHWS U YCTPAHEHUA NMPUYNH, BAUSIOLLMX HA NOCTYM/IEHMe
obpalleHniAi rpakaaH, NOBbILEHMSA KavecTBa paboTbl MO PACCMOTPEHUIO OOpaLLEeHUA rpaxaaH,
N3y4YeHns 06LLECTBEHHOIO MHEHMWS U aKTyaslbHbIX NPO6EM rpaxaaH, a TakKe COBEpLLEHCTBOBaHUA
(hopm 1 MeTOA0B paboTbl C 0OpaLLeHUAMM rpaXKaH, MOBbILUEHUA KavecTBa 3aluTbl UX MpaB u
3aKOHHbIX MHTEPECOB.

3. O606LLeHMe 1 aHa/IM3 NOCTYMMBLLMX 06paLLeHMin ocyLLecTBAseTCs 1pa3 B
rog.
4. Mo pe3ynbTaTam MPOBEAEHHOTO 0600LIEHMS M aHanM3a O6palLeHWUA FpaXkaaH,

noctynuewnX B MO «ceno AmMKMMaXKaraTiopT» YMNOAHOMOYEHHbIMU [JO/MKHOCTHLIMW NLAMM
oopmnseTcd  OT4eT 006 aHanm3e obpalleHwid rpaxgaH, noctynuswux B MO  «ceno
ADKMMaKaraTiopT» 3a OTYETHbIA nepuog (ganee - OTYeT).

5. OTyeT JO/MKEH CoflepXKaTb CefyHOLLY0 UHOPMaLMIO:

NHOPMaLMIO O KONMMYECTBE MOCTYMMBLLMX, MepeaspecoBaHHbIX U PacCMOTPEHHbIX
MUCbMEHHbIX 06paLLeHniA, 0bpaLLeHniA B (hopMe 3/1EKTPOHHOIO JOKYMEHTE,;

0 MeCTax, AHAX U Yacax npuema rpaxaaH;

0 KOJIMYECTBE rpadKaaH, MPUHATbIX Ha IMYHOM MpPUEME;

06 YNOMIHOMOYEHHBIX NMUax Mo MYHOMY MpPUEMY TFpaXKAaH W JIMYHOM Bble34HOM
npveve;

0 TeMaTuKe obpaLleHuii;

0 MPUHATBIX MO pe3ynbTaTaM PacCMOTPeHUs obpalleHnii Mepax, B TOM uumChe
NHOPMaLMIO O NPUHATBLIX HOPMATMBHbIX MPaBOBbIX N UHbIX akTax (Npy Ham4um).

6. AHann3 obpalleHnin rpaxgaH, noctynuenx B MO «ceno AmpKumaxaraTiopT», 3a
COOTBETCTBYHOLUIA NepPUOL NPOBOAMTCA B TOM YKC/e MyTeM CPaBHEHUSA C 0OpaLLeHUAMUN TPpaXKaaH,
NOCTYNUBLUMMW 3a aHA/IOMMYHBbIA NepUof, NpeabIayLLero roga.

7. OT4YeT, a TaKXkKe pa3bsACHEHWA MO Hambonee akTya/bHbIM BOMPOCaM, 3aTparvBaroLLM
MHTepeCbl HeOonpefeneHHoro Kpyra nuy, pasmeLiarTcs  YNoSHOMOYEHHbIMU  [LO/MKHOCTHLIMU
nmuaMm - Ha - ouumanbHoMm  cailte MO «ceno  AmpKumaxaraTiopT» B MH(OPMaLMOHHO-
TENEKOMMYHWKALUMOHHOA ceTn «UHTepHeT» B CPoK Ao 15 umcna Mecsua, Crnefyrowero 3a
OTYETHbLIM MEPUOLAOM



